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Your Presenter

» Over 40 years of experience as a clinical
respiratory therapist

* Accomplishments

— Work with the Georgia Department of
Public Health/Department of Behavioral
Health managing an opioid and prescription
drug overdose prevention project

— Published writer

— Academic educator

— Experienced presenter Lawrence Bryant
PhD, MPH, BSW, RRT

¢ Commitment

— Dedicated to education around health
disparities, substance use disorders,
HIV/AIDS, and student dissertation

mentoring RELIAS
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Goal and Learning Outcomes

The goal of this « Upon completion of the
presentation is to webinar, learners will
discuss the definition be able to:

and complexities of — Define health literacy
health literacy in light — Discuss background
of the opioid crisis. issues of health literacy

RELILAS

Defining Health Literacy

» “Literacy is a set of
reading, writing, basic
math, speech, and
comprehension skills.”(P1)

» Health literacy is “the
degree to which an
individual has the capacity
to obtain, communicate,
process, and understand
basic health information
and services to make

appropriate health
decisions"(what is health literacy?)

RELIAS

CDC. 2009, p1; What is health literacy? 2016
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Why is Health Literacy Important?

» To improve healthcare quality and safety

* To increase the efficiency of healthcare and public health
service delivery

» To improve the public health information infrastructure
» To support care in the community and at home
» To facilitate clinical and consumer decision-making

* To build health skills and knowledge

RELILAS

Limited Health Literacy

+ “Limited health literacy’ happens
when people’s literacy and
numeracy skills” are inadequate
to understand the technical and
unfamiliar information that
organizations and health services
use.

« ... research shows that many
health and healthcare activities
are unfamiliar, complicated,
and technical to most people.”

Understanding health literacy 2016

RELIAS
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Limited Health Literacy is Directly
Related to:

» Increased hospital stays
» Longer hospital stays

» Increased ER visits

* Medication errors

+ Increased cost of care

« Higher level of illness

RELILAS

Morr M. 2017; Quick guide to health literacy

Populations Most at Risk for
Limited Health Literacy

» Adults over the age of 65 years

» Racial and ethnic groups other than White

» Recent refugees and immigrants

» People with less than a high school degree or GED
» People with incomes at or below the poverty level
» Non-native speakers of English

* “And JCAHO has mandated that patients be given
information that they understand”(Health literacy)

RELIAS

Health literacy: hidden barriers and practical strategies 2017
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Health Equity

« “... providing every person with the same opportunity to
stay healthy or to effectively cope with disease and crisis,
regardless of race, gender, age, economic conditions,
social status, environment, and other socially determined

factors.”

« “... achieved only by creating a receptive and favorable
environment in which information can be adequately
shared, understood, absorbed, and discussed by different
communities and sectors in a way that is inclusive and
representative of vulnerable and underserved groups.”

Schiavo R. 2014

RELILAS

Background

According to the
Department of
Education (DOE),
only 12% of English
speaking adults in
the US have
proficient health
literacy skills.
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According to the
Department of
Health and Human
Services (DHHS),
9 out of 10 adults
have difficultly using
basic health
information available
in our healthcare
facilities, retail
outlets, media, and
communities.

America’s health literacy: why we need accessible health information
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Low literacy
disproportionately
impacts minorities

and lower social
economic groups.
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Psychological Cost

» Studies show that individuals with limited health literacy
report feeling a sense of shame about their skills/abilities.

* They may hide their struggles with reading and math
comprehension; therefore, these factors may be invisible
to healthcare providers.

RELILAS

Schiavo R. 2014

Section B

This is the second 15 minute segment of the webinar! Feel
free to take a break. Or, you may continue learning with the
remaining 15 minutes of this webinar.
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Overwhelming

Overwhelming Health Messages
» People must locate and navigate information in a complex
health system for accuracy, credibility, and quality.

+ Health information comes from many sources, family,
friends, TV, radio, newspapers, schools, websites, doctors,
pharmacists, nurses, social workers, occupational
therapists, and many more.

» Patients must analyze the risks and benefits.

» Cost is an influential factor.

U.S. Department of Health and Human Services 2010

RELIAS
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And the Process is Becoming More Complex

Ask for
appoint-

Pay bills, Knowing

discuss where to
insurance

Listen to
discharge Filling out
infor- “Patient’s
mation continuum
of

P N
[\

stand
education-
Ell
materials.

Reason

for visit

Graphic based on AMA Foundation 2007, p13
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Understanding Health Literacy
and IT

» “The increase in online health
information and services
challenges users with limited
literacy skills or limited experience
using the Internet.”

» “Much of this stress can be
reduced through the application of
evidence-based best practices in
user-centered design.”

» “Disparities in access to health
information, services, and
technology can result in lower
usage rates of preventive services,
less knowledge of chronic disease
management, higher rates of
hospitalization, and poorer
reported health status.”

RELILAS

Health communication and health information technology

Understanding Health Literacy
and IT

« “... the Internet is stressful and overwhelming — even
inaccessible. Much of this stress can be reduced through
the application of evidence-based best practices in user-
centered design.”

» “... despite increased access to technology, other forms of
communication are essential to ensuring that everyone,
including non-web users, is able to obtain, process, and
understand health information to make good health
decisions.”

» “These include printed materials, media campaigns,
community outreach, and interpersonal communication.”

RELIAS

Health communication and health information technology

11



7/12/19

Patients’ Health Literacy May Be
Affected If They Have:

Healthcare providers who
use words they don't
understand

Low educational skills

Cultural barriers to health
care

Limited English Proficiency
(LEP)(HRSA, 2017)

Chapter 4: required and additional health services

RELILAS

Low Health Literacy

Some complications patients may encounter:

“Locating providers and services

Filling out complex health forms

Sharing their medical history with providers
Seeking preventive healthcare

Knowing the connection between risky behaviors and
health

Managing chronic health conditions

Understanding directions on medicine”

Health literacy. HRSA, 2017

RELIAS
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